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INFRINGEMENT - Notice and Take Down Procedures 
 

TAKE DOWN NOTICE 
In the event that you believe you have been defamed by content on this website, or are the owner of the 
copyright or trademark in any of the material on this website and do not consent to the use of your 
material in accordance with the terms and conditions of use of this website, please contact us providing 
the information requested below and we will withdraw your material from our website forthwith on 
receipt of your written objection and proof of ownership of the aforementioned material. 
 
Upon receipt of appropriate notification as set forth herein, where we deem it appropriate, we will take 
down or disable access to the material that is claimed to be infringing. Please be aware that providing 
false or misleading information in the notification of claim may result in civil and/or criminal liability.  
 
In order to process your complaint, please provide the information required using the following 
template. This template should be used to document your complaint and should then be sent to the 
Complaints Officer at the following email address: ComplaintsOfficer@OhainWEB.com  
 
Your complaint will be acknowledged within 2 working days of receipt. 
 
If you believe that any content on this website contains statements that are defamatory to you, please 

email our Designated Agent - ComplaintsOfficer@OhainWEB.com 
 
If you believe that you have been defamed, your written notification must include the following: 

1. Your contact information including your name, postal address, telephone number, email address, 
and occupation if applicable; 

2. Identification of the content and the location of the content (URL or website address including the 
page name) on this website that you believe is defamatory to you and state why you believe it is 
defamatory; where possible, cut and paste in your written notification all content that you believe 
is defamatory; 

3. A statement as to why you believe the defamatory content is untrue and the extent that it is 
damaging to you; and 

4. A good faith statement, submitted under the penalty of perjury, that the information provided by 
you in the notification is accurate and true. 
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